United State Government

Distinguished Administrative/Professional Service Award

To paraphrase a well-known commercial, “Cindy Townend doesn’t make the product; she makes the product better.”  As Process Improvement Integrator for the FAA’s Central Region, Cindy Townend is a change agent and proponent of working smarter.  On a perpetual quest to improve business processes at the FAA, her innovations are far-reaching, enabling her customers to work at peak efficiency.  
This year was replete with prime examples of her handiwork.  As aide-de-camp to the FAA Regional Administrator in his role as Chair of the 2005 Combined Federal Campaign, Cindy’s behind-the-scenes efforts helped raise a record-setting $3 million, surpassing all previous campaigns.  
She energized on-line training at the regional Department of Transportation Headquarters, significantly increasing use of this low-cost, web-based alternative to educate the workforce by a whopping 135% over the previous nine months.  Creative flyers, catchy slogans, quick-reference guides and hands-on exposure for employees did the trick—all engineered by Cindy during a one-week promotional event. 
Cindy even reinvigorated the Federal Executive Board’s Public Recognition program by streamlining the nomination process and promoting participation.  Thanks to her, we can showcase the contributions of the government workforce at ceremonies like this one to remind everyone of their return on taxpayer dollars.  

The Federal Executive Board would like to repay her by offering Cindy its much-deserved Distinguished Administrative/Professional Award.  Don’t think you can improve upon that, Cindy!
